
Outcomes360: IBC Member Self-administration 
 
Intent 
Since therapeutic gains are often made in the early portion of treatment, tracking outcomes beginning at 
intake allows both the member and provider to see maximum gains and helps jumpstart conversational 
health. 
 
What to Do 
When a member calls to schedule an appointment, please ask him or her to complete a self-assessment online 
and bring the report to the first visit. The goal is to have the member fill out the outcomes self-assessment 
form—either the SF-BH™ (for adults) or the CHI-C (for children and caregivers)—prior to or at the time of 
his or her first office visit.  
 
Direct the member to click on the “Health and Wellness Assessment” at www.MagellanHealth.com/member, 
as shown below, and follow the steps to register, submit responses, and print the report. 
 

 
What to Say 
Here is one way to introduce the Outcomes360 process in advance of the first visit:  
 

We ask members to take health status self-assessments prior to intake to track their well being over 
time. It takes about five minutes to complete the tool and print the report by going to the secure Web 
site: www.MagellanHealth.com/member.  Please bring the real-time report to your first visit.  In the 
future, you can simply “Sign In” to take the tool again, and your report will show changes across time. 
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