LMIAGELLAN

How Do I Submit and Manage Unmet Needs?

For Additional Questions and Answers, visit our FAQ section

Step 1: Select the Application

Select Unmet Needs application on the left-hand side menu on the MyPractice Page under the My
Maricopa section.
. Select Unmet Needs

Step 2: Eligibility Search

e Enter Patient’s First Name, LLast Name, and State
e (Click Search

Tip: You may enter only first two characters of last name and first character of first name when
searching.

Step 3: Search Results

This screen allows you to review the information Magellan has available in onr system for the search criteria yon
entered on the previous screen.

e  The information displayed is a summary of all eligibility information matching your
search criteria. Click on the Member’s Name for additional information.

o Select the applicable radio button and click “Select this Member” to choose the member for
your request submission.

Step 4: View Details/Submission

From the Request Information section, the following fields are required and must be populated:
e Date will default to current date.
o Sefect Category from the drop down list
o Select Category Qualifier from the drop down list
o Select Service from the drop down list
o Select Service Qualifier from the drop down list
e Click Yes or No if Covered Service
e _Add Description/Details — Free-form text box
e  Click Yes or No if Title XIX
e Click Yes or No if Need on ISP
e Click Yes or No if Priority Status
o Click Preview



https://www.magellanprovider.com/MagellanProvider/do/LoadContactUs

e The submission page will be pre-populated with the member information of the selected
membet’s record.

®  You have the ability to cancel out and return to the search results if you have selected an
incorrect member or would like to submit a form for another member.

Step 5: Unmet Needs — Confirmation

To review and confirm that the information is accurate before submitting the page.

° If changes are needed, ¢/ick on ‘Edit” Button
e  Confirm the information is accurate and selecs the Submit button to complete the request

Step 6: Unmet Needs — Completion

The page will be a display-only summary of the submitted data and contain a Print button which will allow the user
to print a copy of the information submitted if desired.

° From this page you can S7art a New Request, Print a Copy, which is recommended, or Exit

Step 7: Manage Unmet Needs - Search

This page will alert the user of the total number of outstanding and/ or closed unmet needs unmet.
Combinations of the following search/filtering criteria can be utilized to retrieve desired records.

Enter:
= Member Last Name
= Member First Name
= Member ID (CIS #)
= Member State
= Member Date of Birth
* Unmet needs entered within a specified date range
* Unmet needs for a specified category
* Unmet needs entered by current user or view entire group (by MIS#)

* Unmet need status (open/closed)
Click Go

Tips:
e Enter only the first two characters of the last name and the first character of the first
name when searching
e Search results will be grouped by the consumer/member

Step 8: Manage Unmet Needs — Detail

The record details page will allow you to close out the record and provide some additional details once the need has
been met or is no longer applicable.

At Request Information section:
O Click ‘Close’ button.
0  Enter ‘Closure Date’ and ‘Resolution Method’ from a drop down box,
and ‘Resolution Details’ which is a free-form text
O Click Yes or No if Community-based Provider
0  Click Yes or No if Referral to primary Payer
0  Click Yes or No if Service Secured through Primary Payer




Click Yes or No if In-Network Provider

Select “No. of Attempts” from a drop down box
Click Yes or No if SCA/Out-of-Network Provider
Click Submit

O 0o0o0oo

Step 9: Manage Unmet Needs — Closure Confirmation

From this page, review and confirm that the information is accurate before submitting the page.

e Click the Edit button if information needs to up be updated prior to submitting.

e  Confirm the information is accurate and se/ect the Submit button to complete the
request.

e The closure completion page will be displayed once you have confirmed the
information entered was cotrect and have submitted the form.

e  Click Print for a copy for your records.

Tips:

e  Submission and management process for members assessed is only for seriously
mentally ill (SMI) members in the state of Arizona.

e Assessment is typically required to ensure eligibility for certain services unique to SMI
members. To alleviate potential delays in service, it is recommended that assessment be
completed for all SMI members upon intake.

e  Only users associated with the same PNO of the user who entered the unmet need can
modify an Unmet Need.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Garamond
    /Univers
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


