
 
 

 
 
 
How Do I Check Rates? 
 

 

For Additional Questions and Answers, visit our FAQ section 
 
Step 1: Select the Application 
Click Check Rates on the left-hand side menu on the MyPractice Page.   
• This feature is available to all individual providers and groups. 
Step 2:  Confirm Information 
If you have more than one MIS/TIN combination, you will be asked to indicate for which of these 
you wish to view credentialing information on the Rates Summary screen.   
Step 3:  View Rates Information  
On the Rates Summary screen, click Details to view the rate information.   
 
If you have any questions, please contact the Provider Service Line at (800) 788-4005.         
Step 4:  View CPT Codes 
On the Rates Detail screen, select the option for viewing CPT codes from the drop-down table.  You 
can choose to see the most commonly-used CPT codes, or to see all of the codes available. 
• To navigate between pages, click on the page number or use the Next and Previous links. 
 


