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How to Access the CHI and CHI-C Member Report and
Provider Report of Member

Member Report

The member can access his or her
Member Report immediately after
taking the CHI. Have the member select
“Click here for your Report,” which
opens a PDF file containing the results.
The member may print the report or
save it as a PDF.

If you click “Close” you will not be able
to access the Member Report.

If you are using the rapid data entry
option, you will not receive the option
to print an instant Member Report.

Magellan

HEALTH..

Thank you for taking the Consumer Health Inventory™

For valuable health and wellness information, toels and resources to help with life's
challenges as well as opportunities, please visit the

Click here for immediate access to online savings on preducts and services at
GNC, The Vitamin Shoppe, Nutrisystem, Reebok, Adidas, Sears and more!

Close

If you need technical support help, please call 1-800-572-9394. Say that you are trying
to take the Consumer Health Inventory™ and we will help you.

If you need non-technical support help, please contact us at
OutcomesSurveys@magellanhealth.com .

The Member Report is designed like a
lab report and presents the scored
results of the administration via visual
domain rating indicators of “Baseline”
and “Current” results.

e Red circles indicate areas of
moderate to high concern.

e Yellow circles with diagonal lines
indicate low to moderate concern.

e White circles indicate no concern at
this time.

e NA indicates that the measure was
not present or answered “prefer not
to answer” at baseline.

If the survey is a reassessment, under
the domain name, progress will be
listed as Better, Same or Worse.

Report Date: 4/16/2015
Cansumer Health Inventory™ : Member Report
Member: 040320154
Age-45  Gender F
H EA LT H Assessment Date: 4/16/2015

SUMMARY
Progress since baseline assessment:
Work - Non-
Physical Emetional Pain Thought Social School Alcohol Tobacco  Prescribed
Health Heslth  Resliency Interference Disorder  Actvity  Sleep  Parfisipabon  Use Use  DpUse
Same Same etter Better Same Better NA Better NA NA Same

Key: Better - Positive change since baseline assessment  Same - No change since baseline assessment  Worse - Decline since bassline assessment
NA - Not Applicable or you chose not to answer

S ® ® ®

Moderate to High Low to moderate concem Noconcem atthistme A otApplicable or

Concem You chose not to answer

EMOTIONAL HEALTH

PHYSICAL HEALTH

48

h 4

T Y
50 &0
US AVG. BETTER

50 &0
US AVG. BETTER

US Average for same Gender & Age Range: 47.3 US Average for same Gender & Age Range: 47.1

Your score is . The score is compared to someone like

ayersge The score is compared to someane ike you |Your score is
from the US population

below sverage.
you from the US population

Considerafions for Assessment and Treatment

Pain Interference: Pain interferad with your daily activities a litte bit
-Sleep: You awake during your sleep time and have trouble falling back o sleep some of the tme
-Work-School Participation: You have missed 1 day(s) from work, school or cther regular activities due to your health,

-Alcohol use: You currently drink 2 alcohol beverages in a day and 14 per week.
Non-prescribed drug use: You currently use drugs other than those prescribed 1-2 days a waek

This report refiects information provided through patient seff-report. It is not intended to replace cinical judgment or treatment
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Treatment Considerations are the
responses given by the member that
meet the threshold for low to moderate
concern.

For more information on how to use the
Member Report, refer to the Provider

Guide found at Magellan
www.MagellanHealth.com/provider HEALTH‘
under Education, then Outcomes

Library.

Or directly at
http://www.magellanprovider.com/me
dia/11841/chi provider guide.pdf. Consumer Health Inventory
(CHI)

Provider Guide

Revised July 2015

Provider Report of Member
You will be able to access the Provider S

Report regarding your member after Q° !
Magellan completes an overnight data i

S "
r l
feed. AN L e _
Slgn In Provider Network Providing Care Ganing Pald Forms Education Mews & Publications

SEARCH [ E

Magellan

HEALTHCARE

Go to

www.MagellanHealth.com/provider Spotlight On... WELCOME PROVIDERS Sign In

Username:

and enter your username and password
in the Sign In box.

Access Services @ Get Information @
: - : Previder Handboak and

e Provider
bility Survey
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http://www.magellanhealth.com/provider
http://www.magellanprovider.com/media/11841/chi_provider_guide.pdf
http://www.magellanprovider.com/media/11841/chi_provider_guide.pdf
http://www.magellanhealth.com/provider

From your My Practice home page, click
on “Manage Outcomes” in the left-hand . = 4Ly :

L Tovider Networ Tovi ngLnre Ln?l[lﬂg[ﬂlﬂ Forms -I:UUCDHOH- News & Publications .
bar. e — o
Welcome Barbara Dunn Edit My Profile

Note: If you do not see “Manage o oo a5 | ogin |
Outcomes,” contact your agency’s e

Magellan provider website '
administrator for access to the grissppsia

» My Practice
application.

Magellan

HEALTHCARE

53l Testing

Rty b Adobe Reader i required to view FOF files,

Medicaid Désclosure
» My Profile

Passwoed

Waeb Tools

In the Manage Outcomes application
you may SearCh for PrOVIder Reports Of Provider Netw Getting Paid Forms Education News & Publications
the Member in two ways: 77 [ o=

Magellan

HEALTHCARE

My Practice

1. Enter the member’s last name and A
first name in the search, as well as » oy Athortions ember spect ¢ Provaer speciie

Check Member Eligibility

the timeframe (if you are looking for » wy Outoomes Start Self Assessment Process

Click Continue to:
a report in a specific period). » wyorctcs 5 Skt menber o e owcomessso sscsners

® Check-In for IBC members

My Notifications

> oy Forms

O R Medicaid Disclosure
e SR o) Displayed on the screen are outcomes reparts of members who have completed self-assessments

Change Password and provided permission for a report to be shared with you. We encourage you to discuss the
S results with the member. (If you have not seen outcomes reparts for one or more of your

DL Magellan members, please encourage them to complete the self-assessments and share
the results with you. This will help ensure the availability of outcomes data that will be
beneficial to you and to them.)
Select "View' to display detailed report information. To sort, click on Member Name or Report
Date. For additional assistance, please see our Help section. Also, click here &% [PDF 71K) for
information on interpreting the CHI, CHI-C, and SF-BH outcomes reports.
To search for a more limited set of outcomes reports, enter cne of the two information types into
the search section below.

In some instances, the Remove link will display under the PDF Report column. It will allow you to
remove specific Outcomes reports, if the member displayed is not in your care and has not made
an appointment with you.

Search for an Outcomes Report

Member Name: Date Range

Last Name:  First Name: From: To:

2. If you have members with reports, 2 Dubcomes Fosnd ;
you will see a list of those members. -

Click “View” next to the member Newa o M e ap! g
name and correct report. CARY, CREBWODD CTR | 00000000 05/04/2015 CHI View
ABINGTON MEML HOSP
Note: If you have no members with “EEK""'D?SSL“HW

reports, instead of a list by name, you : CREEKWOOD CTR
will see a statement “No Outcomes 3 Outcomes Found 1

Found.”

000000000 06/02/2015 (CHI

%
| 55

000000000 06/01/2005 CHI View
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After clicking on “View,” you’ll see a resontost: ansns

Consumer Health Inventory™ : Provider Report

report in PDF format. You can print this Magellan e

PDF for use with the member or for a HEALTH.. o
SUMMARY

hard copy file, or save it to a member’s £oss snce oo asesosmet . -
. Pysical Emotianal Pain Thougnt Soca - o School Acohol Tobacco Prescribed
electronic record. - e el - e

Xey: Batter - Positve change since bassine assessment  Same - No change since baseline assessment Worse - Dasing sinos baseine assessment
NA - Not Appicable or Member chose not 1o answer

The Provider Report presents the £ ® ® ®
scored results of the administration via r
. . . . . . Mogerate to High Concem Low to moderate concem Noconcematmistme  NA e SemEs e
visual domain rating indicators of
Baseline” and “Current” results. 4 %
° Red Cir‘CleS indicate areas Of :iﬂva:;fu:m‘ml(zd:rﬁﬂg.eﬂmge:ﬂ.a . ::Mer:hrtﬁehnderm&ﬂge.ﬂab:ge:uj .
. parsan ofthe same sg= and gender from iz US General | peraon of e same age and gender fom the US Geneml poputation.
mOderate to h|gh concern. Pogulation. The following graph portrays  history of the member's emotional
A A . A The following graph portrays a history of the membsr’s physical health scores over tme.
e Yellow circles with diagonal lines Pt suores cusr e -
indicate low to moderate concern. - :
e White circles indicate no concern at v :
this time. i e
* NAindicates that the measure was E—————
not present or answered “prefer Nt | (o e e g i o scp st rete
” . “Work-School Participation: The member missed 1 day(s) from work, school or ofher regular aciivities due to their health.
to answer” at baSEIlne. -Alcohol use: The mermber cumently drinks 2 aloahol beverages in a day and 14 per week
N ibed drug use: The member currently uses drugs other than those prescribed 1-2 days a wesk.

“This report refiects Information provided through patient sef-report. It s not Infended to repiace cinical Judgment or treatment.

If the survey is a reassessment, under
the domain name, progress will be
listed as Better, Same or Worse.

Treatment Considerations are the
responses given by the member that
meet the threshold for low to moderate
concern.

Historical Assessment Option

Report Date: 4/16/2015

Respon:

Magellan =
i HEALTH.. S Bt SRR

Along with the standard Member and

H Date Taken {memda) k| 4162015 | 4162015
Provider Reports, you also have an S B vy S T
. . . . . What Is your date of birth? 41311970 431970
option to print a historical rendering of s ot o s e Ereare i
) . | am hopeful that tr=atmentherapy can help me... [1amneutral 1age= | [
the member’s assessments. This et S S e [ (e
. . . ‘garg 10 e mMalnox? Imitag 3t al _IF'|IIEO atal
displays the first (intake) assessment R———————— Vo e o
and the last four assessments Doss you et ot ouln enaing, e, sogping? N
e . . » - Not No, Nat
a d m | n | ste r.ed . Doas your heaith now NImit you In walking several hundred yards: Applcalie ”,“:d o
In the past 4 we=ks, how much of e time have you been narvous? m;gme el
In the past 4 weeks, how much of e fime have you el caim and peaosrul? f,:'li": Ghz"f":
I e past & wessks, 0w Much of Me time ave you et downhearied and depressed? e | Ante on
‘|-| the past & weaks, how much of e time have you baen happy? | m;‘;be I G;"r":
In the past £ weeks, how dld pain Interiera with your dally activities™ | Quite a bit | A Iittie bit
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For more information on how to use the
Provider Report, please refer to the
Provider Guide found at
www.MagellanHealth.com/provider.
Under Education, select Outcomes
Library then CHI.

Or directly at
http://www.magellanprovider.com/me
dia/11841/chi provider guide.pdf.

Magellan

HEALTH..

Consumer Health Inventory

(CHI)
Provider Guide

Revised July 2015
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http://www.magellanhealth.com/provider
http://www.magellanprovider.com/media/11841/chi_provider_guide.pdf
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