
 

How to Access the CHI and CHI-C Member Report and 
Provider Report of Member 

Member Report 
The member can access his or her 
Member Report immediately after 
taking the CHI. Have the member select 
“Click here for your Report,” which 
opens a PDF file containing the results. 
The member may print the report or 
save it as a PDF. 
 
If you click “Close” you will not be able 
to access the Member Report.  
 
If you are using the rapid data entry 
option, you will not receive the option 
to print an instant Member Report.   
The Member Report is designed like a 
lab report and presents the scored 
results of the administration via visual 
domain rating indicators of “Baseline” 
and “Current” results. 
 
• Red circles indicate areas of 

moderate to high concern. 
• Yellow circles with diagonal lines 

indicate low to moderate concern. 
• White circles indicate no concern at 

this time. 
• NA indicates that the measure was 

not present or answered “prefer not 
to answer” at baseline. 

 
If the survey is a reassessment, under 
the domain name, progress will be 
listed as Better, Same or Worse. 
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Treatment Considerations are the 
responses given by the member that 
meet the threshold for low to moderate 
concern. 
For more information on how to use the 
Member Report, refer to the Provider 
Guide found at 
www.MagellanHealth.com/provider 
under Education, then Outcomes 
Library.  
Or directly at 
http://www.magellanprovider.com/me
dia/11841/chi_provider_guide.pdf. 

 
Provider Report of Member 

You will be able to access the Provider 
Report regarding your member after 
Magellan completes an overnight data 
feed.  
 
Go to 
www.MagellanHealth.com/provider 
and enter your username and password 
in the Sign In box. 
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From your My Practice home page, click 
on “Manage Outcomes” in the left-hand 
bar. 
 
Note: If you do not see “Manage 
Outcomes,” contact your agency’s 
Magellan provider website 
administrator for access to the 
application. 

 
In the Manage Outcomes application 
you may search for Provider Reports of 
the Member in two ways: 
 
1. Enter the member’s last name and 

first name in the search, as well as 
the timeframe (if you are looking for 
a report in a specific period). 

 
OR… 

 
2. If you have members with reports, 

you will see a list of those members. 
Click “View” next to the member 
name and correct report. 

 
Note: If you have no members with 
reports, instead of a list by name, you 
will see a statement “No Outcomes 
Found.” 
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After clicking on “View,” you’ll see a 
report in PDF format. You can print this 
PDF for use with the member or for a 
hard copy file, or save it to a member’s 
electronic record. 
 
The Provider Report presents the 
scored results of the administration via 
visual domain rating indicators of 
“Baseline” and “Current” results. 
 
• Red circles indicate areas of 

moderate to high concern. 
• Yellow circles with diagonal lines 

indicate low to moderate concern. 
• White circles indicate no concern at 

this time. 
• NA indicates that the measure was 

not present or answered “prefer not 
to answer” at baseline. 

 
If the survey is a reassessment, under 
the domain name, progress will be 
listed as Better, Same or Worse. 
 
Treatment Considerations are the 
responses given by the member that 
meet the threshold for low to moderate 
concern. 

 

Historical Assessment Option 
 
Along with the standard Member and 
Provider Reports, you also have an 
option to print a historical rendering of 
the member’s assessments. This 
displays the first (intake) assessment 
and the last four assessments 
administered. 
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For more information on how to use the 
Provider Report, please refer to the 
Provider Guide found at 
www.MagellanHealth.com/provider. 
Under Education, select Outcomes 
Library then CHI.  
Or directly at 
http://www.magellanprovider.com/me
dia/11841/chi_provider_guide.pdf.  
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