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Introduction 

Begin by logging on to www.MagellanProvider.com and selecting Referral/Care Management within the 
My Wyoming section of the My Practice menu. 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.magellanprovider.com/
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When the member has been referred, but there is not an application yet, from the right box, upload the 
application and accompanying documents  
 

 
 
 
Once in the application, to find the appropriate enrolled member. Search by first name, last name, and 
member number. 
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When located, the member’s details and plan information will display. Select either the 

Assessments or Clinical Plans button. 
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Assessments 

The Assessments Summary page provides links to add Strength, Needs and Culture Discovery 
(SNCD). If previous assessments were submitted for the member, those submissions display on this 
page as well. The Family Empowerment Tool and the California Healthy Kids Assessments are no 
longer used and the CANS Assessment can now be found under Manage Outcomes on the left-
hand menu.
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Strength, Needs and Culture Discovery 

(SNCD) Assessments 

The SNCD page requires completion of multiple sections:  
• Member Information   
• SNCD Assessment Information   
• Family Information   
• Vision/Needs Information   
• Life Domain Information   
• Child and Family Team Information   
• Signature  
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SNCD Assessment – Member Information 

Be sure to complete all required fields. When finished, click Save and Continue. The red exclamation 
icon indicates this section is not complete. 
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SNCD Assessment – SNCD Assessment 

Information 

The next section you need to complete is SNCD Assessment Information. Note that Member 
Information now displays a green checkmark because that section is complete. 
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SNCD Assessment – Family Information 

Family Information is the next section. Click the plus sign icon to add more family contacts. You can 

add up to 15 contacts. 
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SNCD Assessment – Vision/Needs 

Information 

Vision/Needs Information is the next section. 
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SNCD Assessment – Life 
Domain Information 

The next section is Life Domain Information. 
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SNCD Assessment – Life Domain 

Information continued 

 
Click the plus sign icon to add more Life Domains. You can add up to five more. 
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SNCD Assessment – Child and Family Team 

Information 

The next section is Child and Family Team Information. Click the plus sign to add additional CFT 

Contacts. You can add up to 15 contacts. 
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SNCD Assessment – Signature 

The last section is Signature. Complete the required fields and then click Print Signature PDF. Once 
you sign the printed signature page, scan the signed page. 
 
 
Please note: The parent/guardian and youth (when appropriate) will be required to sign the signature 

page. 
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SNCD Assessment – Attachment 

 

Once you sign and scan the signature page, you must upload it to Magellan through the Attachment 
section. Click Browse to locate the scanned document and then click Upload Document. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Confirmation will be given once the upload is complete. Click Submit. 
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SNCD Assessment – Submission 

Confirmation 

Once submitted, confirmation will be provided, along with a reference number. Click 

Return to Assessment Summary. 



 
  

18  

SNCD Assessment – Completed Submissions 

Previous submissions will display on the Assessment Summary page and can be viewed by clicking 
the magnifying glass icon, or updated by clicking the green arrow icon. Once the first SNCD has been 
submitted the red Add SNCD Assessment button will no longer show. You will add SNCDs by clicking 
the green arrow icon and updating the last SNCD. 
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Child and Adolescent Needs and Strengths 

(CANS) Assessments 

The CANS Assessment can be found under Manage Outcomes in the yellow tool bar to the far Left side of the 
page. Then utilize the List and Search Functions 
 

  
 

Start the Assessment Process 
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Select the CANS Application 

 

 
 

 
 
 



 
  

21  

 
 
 

 
 
 
 



 
  

22  

CANS Assessment – Submission 

Confirmation 

Once submitted, confirmation will be provided, along with a reference number. Click 

Return to Assessment Summary. 
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Clinical Plans 

The Clinical Summary page provides links to add Plan of Care/Crisis Plans and Progress Notes. If you 

entered previous submissions for the member, those submissions would display on this page as 

well. 
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Plan of Care/Crisis Plan – Member 

Information 

Be sure to complete all required fields. When finished, click Save and Continue. The red exclamation 
icon indicates this section is not complete. 
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Plan of Care/Crisis Plan – Plan of Care 

Information 

The next section to complete is Plan of Care Information. 
 
 
Please note: If you wish to be able to update the submission, please select “Initial” or “Initial – 

Correction” as the Type of Transaction. 
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Plan of Care/Crisis Plan – Current Living 

Situation Information 

The next section to complete is Current Living Situation Information. 
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Plan of Care/Crisis Plan – Custodial 

Information 

The next section to complete is Custodial Information. 
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Plan of Care/Crisis Plan – Medical 

Information 

The next section to complete is Medical Information. 
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Plan of Care/Crisis Plan –
Vision/Mission/Strength Information 

The next section to complete is Vision/Mission/Strength Information. 
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Plan of Care/Crisis Plan – Life Domain 

Information 

The next section to complete is Life Domain Information. Click the plus sign icon to begin adding. 

You can add up to eight domains. 
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Plan of Care/Crisis Plan – Life Domain 
Information continued 

The first tab to complete in the Life Domain section is Life Domain Information. There are three 
additional tabs that also must be completed – Objectives, Strategies and Barriers. 
 
 
Please note: Be sure to click the Save button after completing each section. 
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Plan of Care/Crisis Plan – Life 
Domain Information continued 

The second tab in the Life Domain section is Objectives. 
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Plan of Care/Crisis Plan – Life Domain 
Information continued 

The third tab in the Life Domain section is Strategies. You can add up to 15 strategies. 
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Plan of Care/Crisis Plan – Life Domain 
Information continued 

The fourth and final tab in the Life Domain section is Barriers. You can add up to four barriers. 

When this tab is complete, click Save. 
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Plan of Care/Crisis Plan – Life Domain 
Information continued 

The Life Domain Information section now shows one completed Life Domain. If more are needed, 
click the plus sign icon. You can view the completed domain by clicking the pencil icon, or delete it by 
clicking the red X icon. When all domains have been added, click Save and Continue to proceed to the 
next section. 
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Plan of Care/Crisis Plan – Recommend 

Service Information 

The Recommended Service Information section contains many fields. At least one service is required to 

proceed to the next section. Please add the requested units to this section for each HFWA role. 
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Plan of Care/Crisis Plan – 
Recommend Service Information 
continued 
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Plan of Care/Crisis Plan – 
Recommend Service Information 
continued 
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Plan of Care/Crisis Plan – Natural/Informal 

Information 

The Natural/Informal Information section is next. Click the plus sign icon to add supports. You can 

add up to five supports. 
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Plan of Care/Crisis Plan – 
Natural/Informal Information continued 

After you complete all required fields, click Save. 
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Plan of Care/Crisis Plan – Crisis Plan 

Information 

Crisis Plan Information is the next section. Click the plus sign icon to add action supports. You can add 
up to 15 supports. Use the magnifying glass icon to search for the appropriate Primary Diagnosis 
code. Use the Print Crisis Information button to print a draft of the crisis plan. 
Please refer to the Crisis Plan Training Tool for the information required in each field. 
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Plan of Care/Crisis Plan – Crisis 
Plan Information continued 

After completing all required fields, click Save. 
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Plan of Care/Crisis Plan – Transition and 
Discharge Information Sections 

The next section is Transition Information and then Discharge Information. All fields are 
required. Please refer to the Training Tools for the information required in each field.
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Plan of Care/Crisis Plan – Signature 

The last section is Signature. Complete the required fields and then click Print Signature PDF. Once 
the printed signature page has been signed, scan the signed page. 
 
 
Please note: The parent/guardian and youth (when appropriate) will be required to sign the signature 

page. 
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Plan of Care/Crisis Plan – Attachment 

Once you sign and scan the signature page, you must upload it through the Attachment section. Click 
Browse to locate the scanned document and then click Upload Document. 
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Plan of Care/Crisis Plan – Attachment 
continued 

Confirmation will be given once the upload is complete. Click Submit. 
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Plan of Care/Crisis Plan – Submission 

Confirmation 

Once submitted, confirmation will be provided along with a reference number. Click 

Return to Clinical Summary. 
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Plan of Care/Crisis Plan – Completed 

Submissions 

Previous submissions will display on the Clinical Summary page and can be: 

• viewed by clicking the magnifying glass icon,  

• corrected by clicking the wrench icon,  

• updated by clicking the green arrow icon, or  

• discharged by clicking the flag icon. 
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Progress Notes – Add New Progress Note 

Progress Notes consist of just one page. You must complete all required fields. You can upload 
additional documentation at the bottom of the page. 
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Progress Notes – Add New Progress 
Note continued 

When you complete all fields, click Submit. 
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Progress Notes -Submission 

 
The following confirmation will display. 
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Progress Notes – Clinical Summary 

The completed note then displays on the Clinical Summary page. You can view previous 
submissions by clicking the magnifying glass icon. 
 


