
 
Crosswalk – Claim Status & Remittance Viewer 
In the table below:  

• Column 1 indicates the data needed.   
  

• Column 2 identifies the steps previously used to access the data on MagellanProvider.com, after sign-in.  
  

• Column 3 outlines how to access the function in Availity Essentials, after sign-in. 
 
• Column 4 provides sample Availity Essentials screen snippets. 

 
1 

Data 
Needed  

2 
How this data was previously 

accessed on 
www.MagellanProvider.com 

3 
How to access this data 

in Availity Essentials 

4 
Data Location 

 

Patient 
Information 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Member 

Information 
o Member Name 
o Member No 
o Member DOB 

 

Under Claim Status:   
1. Enter required search 

information.  
2. Click the Submit 

button. 
3. Under the Claim 

Status header 
o Name in top Left 
o Member ID* 
o DOB  

*Will return the ID searched 
with. 

 

Status Date Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Claim 

Summary Information, 
Status Date. 

Under Claim Status:   
1. Enter required search 

information.  
2. Click the Submit 

button. 
3. In the Claim Detail 

and Line detail, look 
for message Status 
as of xx/xx/xxx. 
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1 
Data 

Needed 

2 
How this data was previously 

accessed on 
www.MagellanProvider.com 

3 
How to access this data 

in Availity Essentials 

4 
Data Location 

Status 
Category 
Code & 
Description 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Claim 

Summary Information, 
Status Category Code 
and Description. 

Under Claim Status:   
1. Enter required search 

information.  
2. Click the Submit 

button. 
3. In the Claim Detail, 

look for Status and 
messages. 

  

Status Code 
& 
Description 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Claim 

Summary Information, 
Status Category Code 
and Description. 

Under Claim Status:   
1. Enter required search 

information.  
2. Click the Submit 

button. 
3. In the Line Detail, 

look for Status 
messages. 

Under Remittance Viewer:   
1. Enter required search 

information.  
2. Click the Search 

button. 
3. Select Remittance 

records to review. 
4. Look under the Line 

information 
o Remittance 

Adjustment 
Remark Codes 

o Claim 
Adjustment. 

 

Claim Status 

 
Remittance Viewer 
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1 
Data 

Needed 

2 
How this data was previously 

accessed on 
www.MagellanProvider.com 

3 
How to access this data in 

Availity Essentials  
4 

Data Location 

Claim 
Number 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Claim 

Summary Information, 
Claim No. 

Under Claim Status:   
1. Enter required search 

information.  
2. Click the Submit button. 
3. Look on the Claim cards 

on the right side of 
screen and in Claim 
detail. 

Under Remittance Viewer:   
1. Enter required search 

information.  
2. Click the Search button. 
3. Select Remittance 

records to review. 
4. Look for Claim number 

under the header. 
 

Claim Status 

 
Remittance Viewer 
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1 
Data 

Needed 

2 
How this data was previously 

accessed on 
www.MagellanProvider.com 

3 
How to access this data in 

Availity Essentials  

4 
Data Location 

Payment 
Information 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Claim 

Summary Information 
o Total Billed Amt 
o Total Paid Amt 
o Check Date 
o Provider Check 

No. 
o Payment Method. 

Under Claim Status:   
1. Enter required search 

information.  
2. Click the Submit button. 
3. In the Claim Detail look 

for  
o Billed 
o Paid 
o Check Date 
o Check Number. 

Under Remittance Viewer:   
1. Enter required search 

information.  
2. Click the Search button. 
3. Select Remittance 

records to review. 
4. Look under the header 

for 
o Check/EFT Number 
o Check/EFT date 
o Payment Method 

Code. 
5. Look under the Claim 

Detail for 
o Total Charge 
o Total Paid. 

Claim Status 

 

 
Remittance Viewer 
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1 
Data 

Needed 

2 

How this data was previously 
accessed on 

www.MagellanProvider.com 

3 
How to access this data in 

Availity Essentials  

4 
Data Location 

Procedure 
Code 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Line Summary 

Information, 
Procedure/Revenue 
Code and Description. 

 

Under Claim Status:   
1. Enter required search 

information.  
2. Click the Submit button. 
3. In the line detail, look for 

Procedure Code and 
Modifier*. 

Under Remittance Viewer:   
1. Enter required search 

information.  
2. Click the Search button. 
3. Select Remittance 

records to review. 
4. Under Service Line 

Information, look for 
Adjudicated CPT* 

*Procedure Code description is not 
displayed. 

 
 

Rendering 
Provider 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Provider 

Information, Rendering. 
 

Under Remittance Viewer:   
1. Enter required search 

information.  
2. Click the Search button. 
3. Click Claim Number link. 
4. Look at Provider Name 

under the pop-up box. 
 

Provider TIN Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Provider 

Information, TIN. 

Under Remittance Viewer:   
1. Enter required search 

information.  
2. Click the Search button. 
3. Look under Payee Tax 

ID in displayed header. 
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1 
Data 

Needed 

2 
How this data was previously 

accessed on 
www.MagellanProvider.com 

3 
How to access this data in 

Availity Essentials  

4 
Data Location 

Billing Entity Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Provider 

Information, Billing. 

Under Remittance Viewer:   
1. Enter required search 

information.  
2. Click the Search button. 
3. Look under Payee Name 

in displayed header. 

 

 

Reason 
Code and 
Description 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Line Summary 

Information, Reason Code 
and Description. 

 

Under Remittance Viewer:   
1. Enter required search 

information.  
2. Click the Search button. 
3. Select Remittance 

records to review. 
4. Look under the Line 

information for 
o Remittance 

Adjustment Remark 
Codes 

o Claim Adjustment. 

 

Adjustment 
Amounts  

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Select View EOB. 

 

Under Remittance Viewer:   
1. Search by claim number.  
2. Click the Search button 

to see all Remittance 
related to the claim. 

3. Original adjudication, 
adjustment reversal* and 
final adjudication display 
as separate lines. 

*Reversal amounts display in red. 
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1 
Data 

Needed 

2 
How this data was previously 

accessed on 
www.MagellanProvider.com 

3 
How to access this data in 

Availity Essentials  

4 
Data Location 

Plan Name Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Client/Plan 

Information, Name. 

The Magellan client (e.g., health 
plan) name is not available in 
Availity Essentials; however, you 
can find the benefit plan name 
under Eligibility & Benefits. 

 

Billing 
Address 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Provider 

Information, Address. 

This is not displayed in the 
Availity Essentials results; 
however, the address should 
match the physical and billing 
address under Manage My 
Organization. 

 

Adjudication 
Date 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Claim 

Summary Information, 
Adjudication Date. 

Adjudication date is not displayed 
in Availity Essentials; however, 
you can find the claim received 
date in the Remittance Header, 
below the Check/EFT Date. 
 

 

Diagnosis 
Code 

Under My Claims:   
1. Click Check Claims 

Status.  
2. Enter required search 

information.  
3. Click the Search button. 
4. Look under Line Summary 

Information, Diagnosis 
Code. 

Diagnosis code is not displayed 
in Availity Essentials.  
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