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Create and Connect an Account  
for the EAP Services portal 

1. Go to MagellanProvider.com and sign in. 
2. From the left-hand menu, select Submit an EASI Form or View EAP Registrations. 
3. Click the red Go to EAP Services button.  

 

 
 

4. This takes you to the Sign In page on a new website called EAP Services.   
 
User Tip: You aren’t required to go through MagellanProvider.com to access the EAP Services 
portal. You could bookmark the EAP Services portal for easy, future access or paste this URL into 
your browser to access it directly: provider.magellanhealthcare.com. 
 

https://magellanprovider.com/MagellanProvider/do/Login
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5. From here, select the blue Create Account button to register and link a new account with 
multifactor authentication. This extra step enables you to access the new EAP Services portal. 
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6. When setting up multi-factor authentication, you will select your authentication process 
preference as seen in the screenshot below. 
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7. After you create an account and set up multi-factor authentication, you will sign into the EAP 
Services site and connect your existing MagellanProvider.com account data to your new EAP 
Services account. 
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8. After you connect your MagellanProvider.com account, you will see the EAP Services landing 
page and have access to the new EAP features such as My EAP Cases, EASI form, EAP 
registration, and EAP packets.  

 

 

 

Video available 

View our Create and Connect Website Accounts video demo 
 

https://www.youtube.com/watch?v=n1dwFSpwHE0&list=PLrDpUn85mgtfXp_lf6eKRJP3ki2K8Vkpt&index=1
https://www.youtube.com/watch?v=n1dwFSpwHE0&list=PLrDpUn85mgtfXp_lf6eKRJP3ki2K8Vkpt&index=1

